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Mediacom Business Group Admin Portal

Groups

CUSTOMER ~

Groups can be used to manage how calls are handled for a selection of callers. Hunt Groups will pass calls to the next

available member. Call Pickup Groups allow lines to answer each other's calls

Hunt Groups Call Pickup
(MLHGs) Groups

All Lines

The All Lines pages provide access to details of all lines in the business group. These can be filtered by User Lines,
Attendants and Group Access Lines. Manage the phones in your Business Group and assign them to lines from the Phones

page

Users

Attendants Group Access

Services

Phones

To configure and manage further business services on your lines, select an option below.

Departments Shert Codes Extensions

GO

MMusic on Hold Misc. Settings

Call Logs




Lines in Department; viewal v

Move selected to: Select department v
Telephone Number  Ext. Name Department
Search for. .. in any field v
(712) 267 8981 Main Line None Actions ¥
) (712) 267 8983 TOD None Actions ¥
(712) 267 8984 100 CUSTOMER 23 None Actions ¥
[ (712) 267 8985 101 CUSTOMER None Actions ¥
(712) 267 8986 102 MAIN MLHG pilot: TECH SUPPORT None Actions ¥
[ (712) 267 8987 SHMX None Actions ¥
(712) 267 8989 103 CUSTOMER None Actions ¥




Lines in Department: vewa

Move selected to:|  Select department v

' Telephone Number

Search for..

[ (712) 267 8981
(712) 267 8983

(712) 267 8934
(712) 267 8985
(712) 267 8986
(712) 267 8987

(712) 267 8939

Ext.

100
101
102

103

Main Line

TOD
CUSTOMER 23
CUSTOMER

MAIN MLHG pilot: TECH SUPPORT

SHMX
CUSTOMER

Download all Lines

Department

v
None Actions ¥
None Actions ¥
None Actions ¥

Non View individual settings
Non Edit personal details

Reset line
No

Unlock account

o Acuune v
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Mediacom Business Group Admin Portal

Departments
Departments divide your Business Group into separately-administrable groups

To edit or delete a department, click on the department in the tree view below.

Department Name Operator Number

Search for.

Marketing

Sales

Count of departments: 2

¥ v |




Add Department

To add a new department, enter its name, select its parent department and
then click Add

Department Name:

Parent Department Select department v

Operator Number:

Set limits on the number of calls this department can make:

\-‘ Incoming and Qutgoing: Unlimited =
‘\" Incoming: Unlimited v
7 Outgeing: Unlimited v

Cancel




Mediacom Business Group Admin Portal

p— Phones in Department: viewa y
«++ Hunt Groups (MLHGs) Select department v

o« Call Pickup Groups
Enter number.

All Lines

& U Assign phones to lines using the table below or manage your phone profiles

)y Attendants Model MAC Address Description Assigned to Department
2= Group Access Search for... in any field v
— ﬂ 00:04:F2:6C:7B (712) 267 8989 None Actions ¥
Services

J,l 00:04:F2.AC.C5 (712) 267 8984 None Actions ¥

i Departments
was Short Codes jm 5416:7F90:DF: (712) 267 8989  None Actions ¥

& Extensions
* Call Logs
/ Music on Hold &
Misc. Settings
Help
Send Feedback

Change Phone

Change the phone configuration and then click Apply.
MAC Address 00:04:F2:6C:7B
Description: 00:04:F2:6C:7B

Phone Model: Polycom WV

Assigned to Line? ¥ | (712) 267 8989

Phone authenticated at 09 31 11/06/2018

Cancel







Mediacom Business Group Admin Portal

Phones in Department:| vewai v

Select department o

Enter number...

Assign phones to lines using the table belowjor manac r phone profiles
'~ Model MAC Address Description Assigned to Department
Search for.. in any field v

& | Phone selection for Testing as admin

Manage your phones

Phone list empty, add new phones below

Create new profile




& | Phone selection for Testing as admin

Manage your phones

Phone list empty, add new phones below

—
‘ Create new profile

Create new profile

Polycom VVX 201 Polycom VVX 300 Polycom VVX 301

Polycom VVX 310 Polycom VVX 311 Polycom VVX 400




#& | Polycom VVX 600 - Edit settings for Testing as admin

Filter settings...

= Print... = Expand all @® Import ® Export Reset all to defaults

® Discard changes
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-MAIN MLHG
«+3 Call Pickup Groups
All Lines
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) Attendants
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Mediacom Business Group Admin Portal

Hunt Groups in Department: viewa

A Hunt Group (MLHG or Multi-Line Hunt Group) is a set of lines within a Business Group (members), so that calls to
the group are passed to a non-busy member of the Hunt Group, or may be added to a queue if all members are

busy. Please contact us if you would like to set up a new Hunt Group.

Move selected to:|  Select department v
Hunt Group Name Number of Members Service Level
MAIN MLHG 2

Hunt Group

CUSTOMER ~

v

Department

None




Mediacom Business Group Admin Portal

Hunt Group MAIN MLHG in Department: None

Groups

¥« Hunt Groups (MLHGSs) Hunt Group Pilots Hunt Group Members Settings
-MAIN MLHG
+14 Gall Pickup Groups Remove Selected Change Positions | Add Lines Add single line:
All Lines
Position ~ Telephone Number Ext. Name Department
]
& Users 1 (712) 267 8984 100 CUSTOMER 23 None
) Aftendants
2 (712) 267 8989 103 CUSTOMER None

Group Access

1@ Phones

CUSTOMER ~

Add

Actions ¥

Actions ¥

Add Lines to Hunt Group

Select the lines by ticking the boxes and then click Add Selected. Lines are not allowed to
login/logout of this Hunt Group and when you add a line, it will immediately be logged in.

Department: Testing
Telephone Number Extension Name
Search for... in any field v
(f1£) £0f 0U09 oy P
(712) 267 8985 101 CUSTOMER
(712) 267 8987 SHMX

Add Selected




Change Member Positions in Hunt Group

Use the up/down arrow icons in the Position column to change the order in which the hunt
algorithm selects non-busy lines to pass incoming calls to. Click Apply when you have
finished.

Position Telephone Number Ext. Name Department
1 (712) 267 8984 100 CUSTOMER 23 None
2 0 (712) 267 8989 103 CUSTOMER None

o
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Call Pickup Group PICK UP in Department: None

- Call Pickup Groups
Remove Selected | Add Lines Add single line: m

All Lines

Groups

«+% Hunt Groups (MLHGSs)

Telephone Number Ext. Name Department

& Users
(712) 267 8984 100 CUSTOMER 23 None

) Attendants

£8: Group Access

1@ Phones




Add Call Pickup Group

You can add a new Call Pickup Group. Just enter the name of the Call
Pickup Group and then click Add.

Call Pickup Group Name:

Department: None

Cancel




Add Lines to Call Pickup Group

Select the lines by ticking the boxes and then click Add Selected.

Department: Testing
.. Telephone Number Extension Name
Search for... ‘ ‘ in any field ¥
O (712) 267 8983 TOD
O (712) 267 8985 101 CUSTOMER
O (712) 267 8987 SHMX -

Add Selected







Short Codes in Department: Testing v

Short codes allow your users to quickly dial common numbers. The table below shows the short codes currently in
operation in the selected department.

Move selected to: ~ Select department v
Delete Selected Add Add Range
L Short Code Telephone Number or Service Access Code
[ #2 (516) 555 1212
[ 444 - 448 (212) 555 1000 - (212) 555 1004

[ 911 M




Add Single Short Code

Enter the code and (optionally) either the telephone number or the
service access code that it maps to, and then click Add

Short Code:

Maps to: ® Telephone Number
) Service Access Code
Telephone Number:

Department: None

Cancel

Add Range of Short Codes

Enter the first and last codes and (optionally) the first telephone
number that the range maps to, and then click Add

Range of Short Codes: 4000 - | 4010

First Telephone Number: 5165551000 |

Department: None

s [ o




Edit Single Short Code

To edit this mapping, enter new short code and/or telephone
number values and click Save

Short Code: #2
Telephone Number: (516) 555 1212
Department: None

Cancel
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